

















If you do not have a face mask, the CDC recommends wearing cloth face coverings in areas of
significant community-based transmission such as long-term care facilities. Please refer to the
CDC'’s guidance on wearing cloth face coverings at https://www.cdc.gov/coronavirus/2019-
ncov/prevent-getting-sick/diy-cloth-face-coverings.html.

Do | have to wear a face mask at all times even when | am on break or not in the presence of
residents?
Yes. Skilled Nursing Facility staff should always wear a face mask.

I just discovered that an employee/resident is suspected of having COVID-19. What should |
do?

Contact your local health department immediately. Your health department will provide
guidance regarding what action to take next.

| work in an independent living apartment complex, correctional facility, or another facility
that is not listed in the Order. Does this Order apply to me?
These provisions only apply to the lo



This Order enables the Division to exercise more flexibility with respect to processing and
issuing relief for attached claims filed by employers on behalf of their employees who have
suffered partial unemployment as a result of the COVID-19 pandemic.

What flexibility does this Order give to the Division with regard to processing attached
claims?

Under normal circumstances, the attached claims process is only available to employers if they
meet certain conditions, including that the employer have a positive credit balance with the
Division at the time the claim is filed, and that the employer immediately pay to the Division the
full amount of the benefit payable to the employee at the time the claim is filed. In addition,
benefits issued by the attached claims process are only available for six weeks a year and an
employer may only utilize the attached claims process with respect to an employee once per
benefit year.

The Governor recognizes that many North Carolinians have felt the economic consequences of
the COVID-19 pandemic, and wishes to lift barriers to the attached claims process to more
quickly get unemployment insurance checks into the hands of North Carolinians in need.

Accordingly, the Order will enable the Division to not require that an employer filing an
attached claim pay the full amount of the benefit payable to the employee at the time the claim
is filed, and the Order will also enable the Division to accept those claims by employers who do
not have a positive credit balance at the time the claim is filed. In addition, the Order will
enable the Division to not reject claims if they are in excess of six weeks and if they are filed on
behalf of employee more than once in a benefit year.

What other actions has the Division taken to get much-needed financial relief into the hands
of North Carolinians more quickly?
The Division has taken a number of steps to more expediently process unemployment claims.
These actions include:

e Hiring 50 new staff;

e Adding 100 staff from Division of Workforce Solutions Career Centers;

e Contracting with an additional 200-person call center;

e Adding computer servers to ensure capacity for large number of people filing online;

e Doubling printing and mail capacity to ensure timely delivery of documents; and

e Purchasing more than 500 new computers and other equipment so employees in the

office and at home can work to process claim.

For more information, visit: https://des.nc.gov/news/press-releases/2020/04/03/des-working-
immediately-expand-capacity-response-surge-covid-19.

I am a North Carolina employer seeking to file an attached claim on behalf of my employees.
How do | get more information on the process and begin a claim?



To obtain information on how file an attached claim on behalf of your employees,
visit: https://des.nc.gov/need-help/covid-19-information/covid-19-information-employers. This
page will be updated with the new process following the signing of the Order.

I am a North Carolina employer seeking to file attached claims on behalf of my employees;
how will this impact my 2020 first quarter unemployment payment to the Division?

The Order allows for employers seeking to file attached claims to submit their claims in advance
of their 2020 first quarter unemployment payment. The 2020 first quarter unemployment
payment remains due and payable to the Division.



